Terms & Conditions

Last Updated: July 21, 2026

These Terms & Conditions (these "Terms") govern your access to and use of any website that
Levitate Data FZCO ("Levitate Data", the "Company", "we", or "us") owns, licenses, or otherwise
operates and that links to these Terms (each, a "Site"), together with all information, content,
products, goods, and services made available by Levitate Data through a Site (collectively, the
"Services").

PLEASE READ THESE TERMS CAREFULLY. BY ACCESSING OR USING THE SITE OR THE
SERVICES, YOU AGREE TO BE BOUND BY THESE TERMS AND BY OUR PRIVACY
POLICY, WHICH IS INCORPORATED INTO THESE TERMS BY REFERENCE. IF YOU DO
NOT AGREE TO THESE TERMS, DO NOT ACCESS OR USE THE SITE OR THE SERVICES.

1. Eligibility

The Site is not directed at, nor intended for use by, children. You must be at least sixteen (16)
years of age to access or use the Site or the Services. By accessing or using the Site or the
Services, you represent and warrant that you meet this requirement.

2. The Site; Client Engagements

The Site is provided for general informational and marketing purposes. Nothing on the Site
constitutes professional, legal, financial, or technical advice, an offer capable of acceptance, or
a binding commitment by Levitate Data. Any consulting, development, or other professional
services that Levitate Data performs for its clients are governed exclusively by the separate
written agreements (such as master services agreements, statements of work, or engagement
letters) entered into between Levitate Data and the applicable client, and not by these Terms. In
the event of any conflict between these Terms and such a separate written agreement, the
separate written agreement controls with respect to those services.

3. Intellectual Property

The Site and the Services, including all text, graphics, logos, images, software, and other
content and materials contained therein (collectively, the "Content"), are owned by or licensed to
Levitate Data and are protected by copyright, trademark, and other intellectual property laws.
Subiject to these Terms, Levitate Data grants you a limited, non-exclusive, non-transferable,
revocable license to access and use the Site and the Content solely for your personal or internal
business purposes. You may not copy, reproduce, distribute, modify, create derivative works
from, publicly display, or otherwise exploit any Content without our prior written consent. All
trademarks, service marks, and trade names displayed on the Site are the property of Levitate
Data or their respective owners.

4. Feedback and Submissions

If you submit to Levitate Data any comment, review, rating, suggestion, idea, or other feedback
regarding the Site, the Services, or our business (collectively, "Feedback"), you grant to Levitate



Data a non-exclusive, perpetual, irrevocable, worldwide, royalty-free license, with the right to
sublicense, under all relevant intellectual property rights, to use, publish, and disclose such
Feedback in any manner we choose, and to develop, make, use, sell, and otherwise dispose of
products or services embodying such Feedback, in any manner and via any media we choose,
without reference or remuneration to you. You represent and warrant that any Feedback you
submit is original to you or that you have all rights necessary to grant the foregoing license.

5. Acceptable Use

You agree not to: (a) use the Site or the Services in violation of any applicable law, statute, or
regulation; (b) interfere with or disrupt the operation or security of the Site, or attempt to gain
unauthorized access to any systems, accounts, or networks connected to the Site; (c) use any
robot, spider, scraper, or other automated means to access the Site or extract Content, except
as permitted by standard search engine practices; (d) introduce any virus, malware, or other
harmful code; (e) impersonate any person or entity or misrepresent your affiliation with any
person or entity; or (f) use the Site or the Services to develop a competing product or service.

6. Third-Party Websites and Services

The Site may contain links to, or integrations with, third-party websites, tools, and services.
Such third-party resources are provided for convenience only. Levitate Data does not control
and is not responsible for the content, products, services, or data practices of any third party,
and your use of third-party resources is at your own risk and subject to the terms and policies of
those third parties.

7. Disclaimer of Warranties

THE SITE, THE SERVICES, AND ALL CONTENT ARE PROVIDED ON AN "AS I1S" AND "AS
AVAILABLE" BASIS, WITHOUT WARRANTIES OF ANY KIND, WHETHER EXPRESS,
IMPLIED, OR STATUTORY, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, ACCURACY, OR
NON-INFRINGEMENT. LEVITATE DATA DOES NOT WARRANT THAT THE SITE WILL BE
UNINTERRUPTED, ERROR-FREE, OR SECURE, OR THAT ANY CONTENT IS ACCURATE,
COMPLETE, OR CURRENT.

8. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL
LEVITATE DATA OR ITS OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, OR AFFILIATES
BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY,
OR PUNITIVE DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR GOODWILL,
ARISING OUT OF OR RELATING TO YOUR ACCESS TO OR USE OF (OR INABILITY TO
ACCESS OR USE) THE SITE OR THE SERVICES, EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE
AGGREGATE LIABILITY OF LEVITATE DATA ARISING OUT OF OR RELATING TO THESE
TERMS, THE SITE, OR THE SERVICES WILL NOT EXCEED ONE HUNDRED UNITED



STATES DOLLARS (US $100). SOME JURISDICTIONS DO NOT ALLOW CERTAIN
LIMITATIONS OF LIABILITY, SO SOME OF THE FOREGOING MAY NOT APPLY TO YOU.

9. Indemnification

You agree to indemnify, defend, and hold harmless Levitate Data and its officers, directors,
employees, agents, and affiliates from and against any and all claims, liabilities, damages,
losses, and expenses (including reasonable attorneys’ fees) arising out of or relating to: (a) your
access to or use of the Site or the Services; (b) your violation of these Terms; (c) your violation
of any applicable law or the rights of any third party; or (d) any information, content, or personal
information you provide to Levitate Data.

10. Governing Law

These Terms, and any dispute, claim, or controversy arising out of or relating to these Terms,
the Site, or the Services (each, a "Dispute"), are governed by the laws of the Dubai International
Financial Centre (DIFC), without regard to its conflict of laws principles.

11. Dispute Resolution; Arbitration

Any Dispute that cannot be resolved amicably shall be finally settled by binding arbitration
administered by the Dubai International Arbitration Centre (DIAC) in accordance with its
arbitration rules in force at the time the arbitration is commenced. The seat of arbitration shall be
Dubai, United Arab Emirates; the tribunal shall consist of one (1) arbitrator; and the language of
the arbitration shall be English. Judgment on any award may be entered in any court of
competent jurisdiction. ALL DISPUTES SHALL BE RESOLVED ON AN INDIVIDUAL BASIS
ONLY; YOU AND LEVITATE DATA EACH WAIVE ANY RIGHT TO PARTICIPATE IN A CLASS,
COLLECTIVE, OR REPRESENTATIVE ACTION. Notwithstanding the foregoing, either party
may seek injunctive or other equitable relief in any court of competent jurisdiction to protect its
intellectual property or confidential information.

12. Changes to These Terms

We reserve the right to amend these Terms at any time by updating this page and revising the
"Last Updated" date above. Your continued use of the Site or the Services after any amendment
constitutes your acceptance of the amended Terms. It is your responsibility to review these
Terms periodically.

13. Termination

We may suspend or terminate your access to the Site or the Services at any time, with or
without notice, for any reason, including if we believe you have violated these Terms. Sections
3, 4, and 7 through 15 survive any termination.

14. Severability; Entire Agreement; Waiver

If any provision of these Terms is held invalid or unenforceable, that provision will be enforced to
the maximum extent permissible and the remaining provisions will remain in full force and effect.



These Terms, together with the Privacy Policy and any other policies referenced herein,
constitute the entire agreement between you and Levitate Data regarding the Site and the
Services and supersede all prior understandings on that subject. No failure or delay by Levitate
Data in exercising any right will operate as a waiver of that right.

15. Contact Us

If you have questions regarding these Terms, please contact us at admin@levitatedata.com or
write to us at Levitate Data FZCO, Building A1, Dubai Digital Park, Dubai Silicon Oasis, Dubai,
United Arab Emirates.



